Introductory Letter to Parent (Closed Case)

Dear Parent,

Name of Agency is preparing for a review of our work with children, youth and families.  Child’s Name is one of Family’s Name children in County’s Name who has been randomly chosen by the Pennsylvania’s Office of Children, Youth and Families to participate in an upcoming Quality Service Review (QSR).  The purpose of the review is for the state and the County Agency’s Name to learn information about the quality of child welfare practice in County’s Name.  
Families were selected randomly for this review.  I understand your case has recently been closed, but I am hopeful that you would consider being part of this process.  In this review, County Agency’s Name is not looking to assess your family again, but we are looking at how well you thought County Agency’s Name did in providing a service to your family so that County Agency’s Name can improve how we work with families in the future.  Though your participation is voluntary, your input and feedback about your experiences with County Agency’s Name are valuable and will be kept confidential.
An important part of this review is talking with parents, caregivers and children who received services from County Agency’s Name.  It is an opportunity for you to provide us with feedback about the services you have received and your experiences with the agency.  We value your input because it will help us improve how we do our work with families.  

If you agree to participate, a team of two reviewers will interview you and your child separately.  If your child is very young, the reviewers will not be interviewing him/her, but will need to see your child.  Each interview should last between one to one and a half hours.  The QSR team will also interview anyone who has had significant involvement with your family as a result of your receiving services from County Agency’s Name.  These people may include, but are not limited to, teachers and other school staff, therapists, doctors, psychiatrists, attorneys, family members, foster parents, and other service providers.  You will be asked to suggest persons that the reviewers can talk with and to sign a release so others can be contacted and scheduled for interviews.

Could you please contact me at Phone # so that we can talk about this review?  The review is scheduled to take place on Dates of QSR.
Sincerely, 

Pennsylvania’s QSR Manual Version 4.0
 



Appendix 14d

